UNICAMILLUS

INFORMATION PURSUANT TO ARTICLE 13 OF REGULATION (EU) 2016/679
ON THE PROCESSING OF PERSONAL DATA IN CONNECTION WITH
INFORMATION REQUESTS

Pursuant to Regulation (EU) 2016/679 (“GDPR”) and Legislative Decree No. 196 of 30 June 2003, as amended

(“Privacy Code”), Saint Camillus International University of Health Sciences — UniCamillus, in its capacity

as Data Controller, provides this notice to users who complete the forms on the University’s official website

or landing pages to submit information requests.

Identity and contact details of the Data Controller

The Data Controller is Saint Camillus International University of Health Sciences — UniCamillus, with its

registered office in Rome, at Via di Sant’ Alessandro 8, 00131 Rome. The Data Controller can be contacted via

email at info@unicamillus.org, via certified email (PEC) at unicamillus@pec.it, and by telephone on +39 06

40 06 40.

Data Protection Officer

UniCamillus has appointed a Data Protection Officer (DPO), who can be contacted via email at

dpo@unicamillus.org.

Categories of personal data processed and source of the data

Personal data is collected directly from the Data Subject through the completion and submission of the form.

The identification and contact details entered in the form are processed, as well as the mobile phone number,

if provided voluntarily. The mobile phone number is optional: failure to provide it does not prevent the form

from being submitted or the request from being processed via the other contact details provided by the Data

Subject.

Purposes of processing and legal bases

Personal data provided via the form are processed in order to receive, manage and respond to the specific

request for information made by the Data Subject, as well as, where necessary, to send the relevant information

material. The legal basis for this processing is Article 6(1)(b) of the GDPR, as the processing is necessary for

the performance of pre-contractual measures taken at the Data Subject’s request.

Should the Data Subject voluntarily choose to provide their mobile number in the optional field provided, the

number will be used to respond to their enquiry, including via the Contact Centre. With your consent, you will

receive the requested information via WhatsApp. With regard to the use of this specific communication

channel, the processing is carried out on the basis of the Data Subject’s consent, in accordance with Article

6(1)(a) of the GDPR and in compliance with Article 130 of the Privacy Code. Consent to the use of WhatsApp

is given through the Data Subject’s active action of voluntarily entering their mobile phone number in the

designated field.

Limits on the use of the mobile phone number

Any mobile phone number provided by the Data Subject is used, within the scope of this privacy notice,

exclusively for sending the requested information and material and does not constitute consent to receive

further promotional communications.

Nature of data provision

The provision of the data requested in the fields marked with an asterisk is necessary to enable UniCamillus

to process your enquiry; failure to provide this data may prevent the University from responding to your

enquiry. The provision of a mobile phone number, however, is optional, and failure to provide it does not affect
1
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your ability to submit a request for information. Consent to the use of the WhatsApp channel may be withdrawn
at any time, without affecting the lawfulness of the processing carried out prior to withdrawal.

Parties authorised to process data and recipients

Data may be processed by UniCamillus staff and collaborators authorised to do so, within the limits of their
respective responsibilities and in accordance with the instructions provided by the Data Controller, as well as
by external parties involved in the provision of the technological services necessary for the management of
forms and communications.

External suppliers are bound by the obligations set out in Article 28 of the GDPR through their specific
appointment as data processors.

Transfers of personal data to third countries

The use of certain technological services involved in the management of contacts and communications may
entail the processing or transfer of personal data to countries outside the European Economic Area. In such
cases, UniCamillus ensures that the transfer takes place in accordance with Articles 44 et seq. of the GDPR.
The Data Subject may request further information from the Data Controller or the DPO regarding the
safeguards applicable to any transfers carried out in connection with the services used.

Retention period

Personal data are retained for the time strictly necessary to manage and respond to the Data Subject’s request
and, subsequently, only to the extent that retention is necessary in relation to legal obligations or the protection
of the Data Controller’s rights. Once the period necessary for the purposes for which the data was collected
has elapsed, the data is erased or anonymised.

Rights of the Data Subject

The Data Subject may exercise, in the cases and within the limits provided for by law, the rights recognised
by Articles 15-22 of the GDPR and, in particular, request access to their personal data, the rectification, erasure
or restriction of processing, as well as exercise the right to data portability where applicable.

Where processing is based on consent, the Data Subject has the right to withdraw their consent at any time,
without this affecting the lawfulness of processing carried out on the basis of consent prior to withdrawal.
Requests may be addressed to the Data Controller or the Data Protection Officer at dpo@unicamillus.org.

The Data Subject may withdraw their consent to WhatsApp at any time by writing to
marketing@unicamillus.org.

This is without prejudice to the Data Subject’s right to lodge a complaint with the Data Protection Authority,
pursuant to Article 77 of the GDPR, should they consider that the processing of their personal data is in breach
of applicable legislation.

Minors

The form may also be used by minors aged 14 and over. With regard to processing based on consent, and
where the conditions set out in Article 8 of the GDPR relating to the direct provision of information society
services to minors are met, Article 2-quinquies of the Privacy Code shall also apply. In such cases, a minor
who has reached the age of fourteen may independently give consent to the processing of their personal data.
Updates to the Privacy Policy

This privacy notice may be updated in the event of changes to the processing methods, the services used or the
applicable legislation. The updated version is made available on the page where the data is collected.

Traduzione a cura del Centro Linguistico di Ateneo in data 13/10/2026.
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